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Summary and Objective 

 IT professional with over 25 years of experience in managing various projects, web sites, and 
applications with emphasis on designing and developing cost saving enterprise solutions utilizing 
both legacy and cutting-edge software tools and systems.  Looking to obtain a software developer 
position that allows me to continue to learn new technologies while utilizing my experience 
developing web-based applications as well as my knowledge of ASP, HTML, and JavaScript.  

Technical skills 

 Languages 

 Proficient in: ASP, VB6, HTML, JavaScript, Web Development 

 Familiar with: VB.NET, ASP.NET, Shell Script, CSS, CLIPPER (S ’87), XML, JSON 

Software & Technologies 

 Database: Microsoft SQL Server (7, 2000), Oracle, dBASE III+, MS-Access 

 Platforms: Microsoft Windows, IIS 6.0, UNIX 

 Other: Microsoft Visual Studio, Microsoft Office,  Microsoft SharePoint, Extjs JavaScript library, 
Prototype 6.0 JavaScript library 

Project Management 

 Internal project management and Software Development Lifecycle (REF)  

 Completed Learning Tree’s Project Management Overview class  

Experience 

 Sr. Business Systems Analyst  August 1995 – Present 
Bridgestone Retail Operations, LLC –Bloomingdale, IL  

 Organized and managed multiple intranet web development projects. 

 Designed and developed company-wide report repository tool. 

 Managed IT resources and budget efficiently while implementing a purchased Lease 
Management software application; with continuing on -demand support.  Including the creation 
of several support applications and processes.  

 Designed, created, and maintain internal Quali ty Assurance program processes and web sites.  

 Responsible for creation and management of corporate Intranet, including addition of new 
sites. 

 Led team in migration of corporate Intranet to new servers.  

 Participated on team to design and develop a business portal for corporate Loss Prevention to 
use as a profiling and preventative modeling tool.   Currently managing enhancement project 
for same tool. 

 Managed project to create a barcode scanning process of physical inventory in 1500+ retail 
locations; including hardware selection and software creation to achieve a 34% reduction in 
time necessary to perform a physical inventory.  

 Managed design and development of an Environmental Management System using cutting 
edge AJAX technologies.  Conducted and directed team and business owner meetings, created 
and maintain design documents from concept to implementation.  

 Developed and maintain on-line Education testing portal.  

 Worked on and developed end-of-day processing programs for point-of-sale system. 

 Member of IT department Project Manager Forum.  Utilizing internal project management and 
SDLC (REF) processes 
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Experience – continued 

 Systems Engineer June 1994 – August 1995 
Facility Management Systems – Lincolnwood, IL 

 Maintained existing proprietary wireless barcode scanning applications and associated Clipper 
programs. 

 Responsible for re-design and implementation to replace inefficient wireless scanner 
communication processes.  

 Contributing member of a team of programmers collaborating on product enhancements and 
corrections for both internal and external clients.  

Computer Programmer June 1987 – June 1994 
The Oak Agency – Elmhurst, IL 

 Maintained existing and developed new customized code for individual clients.  

 Complete responsibility for maintenance and development of in-house commission and 
customer tracking systems. 

 Held key roles in design and implementation of new applications  

 Eventually became responsible for assigning daily work activities to programming staff.  

Education 

 Western Governor’s University February 2009 – Present  
Salt Lake City, UT 

 Anticipated graduation date: August, 2012 

 Bachelors of Science - Information Technology Management  

College of Du Page Fall 1984 – December 2008 
Glen Ellyn, IL 

 Major: Computer Science 

 GPA: 3.5 / 4.00 

Affiliations & Interests 

  Boy Scouts of America - Cubmaster and Den Leader, Pack and District Popcorn Kernel 

 Valid Illinois State Real Estate Salesperson License 

References 

Available upon request 


